
The Benefits of Membership
Heritage & Character Inns is a not-for-profit marketing cooperative which 

annually pools the financial contributions of its members and deploys those 

aggregated funds for the benefit of the membership. Because there are no 

overheads in the form of offices or personnel, virtually all of the funds are 

invested in marketing and networking activities.

Over the past year, marketing programmes have included the following:

An online campaign on Trip Advisor  ��
www.tripadvisor.com.

An online campaign on AA Travel  ��
www.aatravel.co.nz

An online campaign on Holidays for ��
Couples www.holidaysforcouples.com.au



Print advertising in the NZ House & Garden and ��
Cuisine magazines 

Print advertising in the UK publication “Australia & ��
New Zealand” (6 ads)

Print advertising in the Australian magazine ��
“Holidays for Couples” (2 ads)

A three page editorial feature on North Island ��
members in “Holidays for Couples.” We hope to 
follow this with a South Island feature in 2009.

Spring Indulgence – You deserve it!
Luxurious accommodation, fabulous breakfasts, generous hospitality and…

a ‘Spring Surprise’. 

Indulge yourself for two nights at 
participating properties this spring and 
we will surprise you with some great 
complimentary offers. Not only will you 
enjoy the luxurious accommodation, 
fabulous breakfasts and generous hospitality 
that Heritage & Character Inns are renowned 
for, but you’ll also enjoy a special something 
extra, with our compliments.  

Complimentary extras are unique to each property. Examples 
include gourmet dinners with wine, relaxation massages, wine trial 
tours, lake cruises, golf green fees and fi shing.

Visit www.heritageinns.co.nz/cuisine to fi nd out which of the 
96 Heritage & Character Inns are participating and see details 
of their ‘Spring Surprise’. Then book online and look forward 
to a Great Spring Getaway.
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Visit  www.heritageinns.co.nz/cuisine for promotion details

Conditions: The ‘Spring Surprise’ promotion runs from 1 August – 30 November 

2008. Guests must stay a minimum of 2 nights to receive the complimentary ‘Spring 

Surprise’ offers.
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Visit  www.heritageinns.co.nz/h4c/summersurprise for promotion details

Visit www.heritageinns.co.nz/h4c/summersurprise to fi nd out which of the 96 Heritage & Character Inns are participating 
and see details of their ‘Summer Surprise’. Then book online and look forward to a Great Summer Getaway.

Summer Indulgence – You deserve it!
Luxurious accommodation, fabulous breakfasts, generous hospitality and…

a ‘Summer Surprise’. 

Indulge yourself for two nights at participating Heritage & 

Character Inns properties this summer and we will surprise you 

with some great complimentary offers. Not only will you enjoy 

the luxurious accommodation, fabulous breakfasts and generous 

hospitality that Heritage & Character Inns are renowned for, but 

you’ll also enjoy a special something extra, with our compliments.  

Complimentary extras are unique to each property. Examples 

include gourmet dinners with wine, relaxation massages, wine 

trail tours, golf green fees, bush walks and fi shing.

Conditions: The ‘Summer Surprise’ promotion runs from 1/10/08 – 30/4/09. Guests must stay a minimum of 2 nights to receive the complimentary 
‘Summer Surprise’. Guests must book directly with the property through www.heritageinns.co.nz/h4c/summersurprise. 
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Visit  www.heritageinns.co.nz/anz/summersurprise for promotion details

Visit www.heritageinns.co.nz/anz/summersurprise to fi nd out which of the 96 Heritage & Character Inns are participating and 
see details of their ‘Summer Surprise’. Then book online and look forward to a Great Summer Getaway.

Summer Indulgence – You deserve it!
Luxurious accommodation, fabulous breakfasts, generous hospitality and…

a ‘Summer Surprise’. 

Indulge yourself for two nights at participating Heritage & 

Character Inns properties this summer and we will surprise you 

with some great complimentary offers. Not only will you enjoy 

the luxurious accommodation, fabulous breakfasts and generous 

hospitality that Heritage & Character Inns are renowned for, but 

you’ll also enjoy a special something extra, with our compliments.  

Complimentary extras are unique to each property. Examples 

include gourmet dinners with wine, relaxation massages, wine 

trail tours, golf green fees, bush walks and fi shing.

Conditions: The ‘Summer Surprise’ promotion runs from 1/10/08 – 30/4/09. Guests must stay a minimum of 2 nights to receive the complimentary 
‘Summer Surprise’. Guests must book directly with the property through www.heritageinns.co.nz/anz/summersurprise. 
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A major investment in Search Engine Optimisation. We are optimizing for approximately 60 phrases, with ��
some of the key phrases being:

Luxury Lodge New Zealandhh

Luxury Accommodation New Zealand	hh

Luxury Bed and Breakfast New Zealandhh

New Zealand Bed and Breakfasthh

Luxury Lodge NZhh

Luxury Accommodation NZhh

Boutique Accommodation New Zealandhh

New Zealand Lodge Accommodationhh

Fishing Lodge New Zealandhh

Luxury Lodges In New Zealandhh

Lodges In New Zealandhh

New Zealand Luxury Vacationhh

An email newsletter, sent monthly to 1200 agents, ��
themed “Kiwi Characters” with each issue featuring 6 
member properties and their hosts

A member directory. The print run was 20,000, with ��
copies distributed to members, iSites, TNZ offices, 
inbound, wholesale & retail travel agents and media in 
New Zealand and overseas,  and direct enquirers.

Improvements to your property detail page on the HCI web site. Based on research we conducted among ��
agents, who said that a key interest for them was learning about the hosts behind the property, we added 
the ability for you to show a host photo and personal profile on your detail page







Welcome to Issue 16 of Kiwi Characters, proudly brought to you by Heritage & Character Inns of New Zealand 
(www.heritageinns.co.nz).  We hope you continue to enjoy and learn from the newsletter.  Last month in Kiwi Characters, we 
brought you Fisherman’s Catch, showcasing some of our best properties to head to for a great day’s (or week’s!) fishing.  
 

This month, we explore some of the best options for those celebrating love, whether that be a wedding, civil union, honeymoon 
or anniversary, with Lasting Love.  The great Kiwi Characters at these six properties can take away all the stress, leaving 
guests free to relax and enjoy their special occasion! 

 
Lime Tree Lodge – Wanaka 
 
Kiwi Characters at Lime Tree Lodge: 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

• Set amongst the alpine splendour of New Zealand’s Crown Ranges and 

Mt Aspiring National Park is Lime Tree Lodge, a five-star luxury retreat. 

• Nestled on the outskirts of Wanaka township and set on a 10 acre estate, 

the lodge offers uninterrupted mountain views, luxuriously appointed 

accommodation, fresh flowers, gourmet breakfasts, fine linen and an 

introduction to the wine and produce of the Wanaka region. 

• Two luxury suites and four elegant guestrooms available, each with their 

own ensuite and garden access. 

• The lodge maintains strong relationships with Wanaka's best caterers, 

party planners and photographers and is experienced in hosting small 

and large occasions on-site.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

www.limetreelodge.co.nz 

A qualified lawyer with an MBA, 

Sally Carwardine has worked in 

senior marketing roles and as a 

business consultant. She has also 

spent time as a second chef in the 

UK. Sally is a keen skier and 

enjoys golf, tennis, camping and 

the great outdoors.  

Rebecca Butts is a keen and able sportswoman who enjoys all Otago has to offer, 

particularly skiing and fishing. For over 20 years she ran a successful landscaping 

business and has travelled extensively; the Mediterranean is her favourite 

destination and the influences of Europe are reflected in her decor and food.  

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

 
 
 
 
                            www.peaceandplenty.co.nz   

Peace and Plenty Inn – Devonport, Auckland 
 
Kiwi Characters at Peace & Plenty Inn:  
 

 
  
  
 
 
 
 
 
 
 
 

 

• Set in the charming and historic harbour-side village of Devonport, 

Peace and Plenty is a short ferry ride from Auckland’s CBD and 

Hauraki Gulf islands.  

• Seven spacious guest suites each provide high quality bed linen, 

electric blankets, robes, hairdryers, ironing facilities, and various 

delights from the colonial era including deep claw-foot baths, cast 

iron fireplaces, polished Kauri floors, and balcony views. 

• Gourmet breakfast including extensive buffet, served in sunny 

breakfast room or alfresco overlooking lush tropical garden. 

• The Peace and Plenty Inn is perfect for a private wedding, with the 

tropical garden oasis complete with a beautiful central fountain. 

•  In conjunction with New Zealand Wedding Wishes, Peace and 

Plenty can co-ordinate all aspects of guests’ weddings, including 

organisation of a celebrant, photographer, floral arrangements, 

hair and makeup services, reception parties and more. 






 


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 

• “Love is the irresistible desire to be 

irresistibly desired.” Mark Twain 

• “Love is more than three words mumbled 

before bedtime.  Love is sustained by 

action, a pattern of devotion in the things 

we do for each other every day.” Nicholas 

Sparks  

• “A successful marriage requires falling in 

love several times, and always with the 

same person.” Mignon McLaughlin 

 


According to Statistics New Zealand, during 

2007: 

• There were 21,500 resident marriages 

registered, and 2,000 marriages registered 

to overseas residents in New Zealand. 

• 316 resident civil unions were registered, 

of which 80 percent were same-sex 

unions, and 77 civil unions were registered 

to overseas residents. 

• 43% of all marriages were celebrated in 

the first three months of the year. 

 
 

 
For more information 

regarding any of the 

Heritage & Character 

Inns properties, please 

visit 

www.heritageinns.co.nz. 

 
 
 
 

 

 

According to weddingchannel.com, the top 5 

songs for the first dance at a wedding are: 

 

1. “Unforgettable” (Nat King Cole) 

2. “The Way You Look Tonight” 

(Frank Sinatra) 

3. “It Had To Be You” (Harry Connick 

Jr.) 

4. “What A Wonderful World” (Louis 

Armstrong) 

5. “Endless Love” (Diana Ross and 

Lionel Ritchie) 

 


Check out some of these fun wedding facts 

from romancestuck.com: 

• The average wedding costs $18,874 with 

186 guests. 

• The practice of giving or exchanging 

engagement rings began in 1477 when 

Roman Emperor, Maximilian I, gave Mary 

of Burgandy a diamond ring as an 

engagement present. 

• The average engagement period is 16 

months, up from 11 months in 1990. 



Judy Machin’s interests are travelling, 

antiques, a love of Baltic Pine and French 

Provincial furniture, and Blue China. Her love 

of interior design including decoupage which 

she designs onto furniture and tiles, you see 

evidence of her work throughout the house. 

Guests have the opportunity to purchase her 

work. She also has created a sub-tropical 

garden of palms and Bromeliads. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                     www.roughandtumble.co.nz  

Rough and Tumble Bush Lodge – Seddonville, Westport 
 
Kiwi Characters at Rough and Tumble Bush Lodge: 



• Conveniently located midway between Westport and Karamea, this 

rustic luxury lodge is an ideal base for exploring all the Northern 

West Coast has to offer, from wild bush and beaches to mountains 

and rivers, the incredible Oparara Arches and Honeycomb Hills 

Caves to the renowned Charming Creek Walkway. 

• The five rooms, each named after a Mokihinui River gold mine from 

the 1870s, feature ensuite bathrooms, handcrafted finishing 

touches, and sweeping views of the Glasgow Range. 

• The lodge epitomises 'rustic elegance,' with its exposed beams, 

cathedral ceilings and handcrafted stone fireplace. 

• Enjoy the beautiful bush and river trails on this private 100 acres. 

• The team can assist with planning guests’ entire special occasions, 

drawing on their fabulous local team of celebrants, florists, 

hairdressers and photographers, and providing full catering. 

Hamurana Country Estate – Rotorua  
Kiwi Characters at Hamurana: 
 
 

  

 
  
 
 
 
 

• Hamurana Country Estate offers a country style boutique lodge where 

guests can enjoy the grandeur of the manor house, its gardens and 

lifestyle farm, along with warm personal service and fine food.  

• This magnificent house is situated a pleasant 15 minute drive from the 

center of Rotorua and boasts 12 ensuite rooms, sweeping lake views 

and superb facilities. 

• Situated on a 12 acre lifestyle farm, with outdoor facilities including a 

tennis court, swimming pool, petanque terrain, helipad and BBQ areas. 

• Exclusive use of the estate for weddings allows the bride and groom to 

be the "Lord and Lady of the Manor" for the day, providing the luxury of 

celebrating with friends and family as if in their own grand manor 

house. 

• Complete planning assistance available, along with in-house catering 

for up to 50 guests, or the option of a marquee for larger events. 


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                  www.hcestate.co.nz    

Susan Cook and Marion (Weasel) 

Boatright relish the chance to share this 

special corner of the West Coast with their 

guests. Susan's a Kiwi, former journalist 

and keen hiker & cook, and Weasel, an 

outdoor educator, owns a guest inn in the 

mountains of North Carolina. Rough & 

Tumble is truly their own creation, from 

hand-digging 128 piles to the extensive 

track network and beautiful rock work! 

Andrew & Kim Martin’s unique, spacious, 

country lodge is a combination of the 

things they enjoy in life, brought together in 

such a way as to allow guests to 

experience and enjoy them too. The 

couple take great pride in sharing their 

estate with guests from all over the world 

and invite you to come and revitalise and 

refresh your spirit in their welcoming and 

relaxed surroundings. 

Auckland Indulgence – You deserve it!
Luxurious accommodation, fabulous breakfasts, generous hospitality and… 

a ‘Summer Surprise’. 

Auckland is the primary gateway city to New Zealand. So when you visit 
New Zealand spend a few days in Auckland before exploring the rest of 
our great country.

Indulge yourself for two nights at any one of our six participating 
Heritage & Character Inns in the greater Auckland area and we will 
surprise you with some great complimentary offers. Not only will you 
enjoy the luxurious accommodation, fabulous breakfasts and generous 
hospitality that Heritage & Character Inns are renowned for, but you’ll 
also enjoy a special something extra, with our compliments.

Complimentary extras are unique to each property. Examples include 
gourmet dinners with wine, harbour dinner cruises, barbeques and 
therapeutic massages. 

Conditions: The ‘Summer Surprise’ promotion runs from 1/10/08 – 30/4/09. Guests must stay a minimum of 2 nights to receive the complimentary 
‘Summer Surprise’. Guests must book directly with the property through www.heritageinns.co.nz/anz/auckland. 
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Visit  www.heritageinns.co.nz/anz/auckland for promotion details

Visit www.heritageinns.co.nz/anz/auckland to find out more about the six participating Heritage & Character Inns in the greater 
Auckland area and the details of their ‘Summer Surprise’. Then book online for a great Auckland Indulgence.
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Results
Between December 1, 2007– November 30, 2008, the HCI web site generated 199,533 page views. If 
we look at the traffic generated to the regional pages – the pages where visitors are first exposed to a 
summary description of your property – the average cost works out to around $0.16 per impression. In 
other words, your property is being exposed to someone actively planning travel in your region for as little 
as $0.16. 

Another measure is the number of visitors to your property’s detail page on the HCI site. This varies 
widely by property, however on average, if you take your annual HCI membership cost and divide it by 
the number of visitors to your detail page, the cost averages around $1.00 – a very small price to pay for 
this level of exposure. 

Additional Member Benefits

HCI is a well recognized and prestigious brand, not only in New Zealand, but in Australia, UK and in ��
the US.

HCI leverages the power of its collective membership. For instance, other than Google, the top source ��
of traffic to the HCI web site is referrals from member web sites.

Networking & idea sharing. The Annual Conference and Annual General Meeting offer a fabulous ��
opportunity to get to know fellow members, exchange ideas, gain new insights on marketing and 
hosting and discover new products & services of value to members.

The group shares common marketing goals. All members offer a high quality, personally hosted ��
experience which appeals primarily to mid-to-upper income travelers. Having a common target market 
and a common brand profile makes it easier to select marketing vehicles that are appropriate for all 
members.

Strong web presence. This is about to get even stronger with the launch in 2009 of our Itinerary ��
Planner, which will enable visitors to the HCI web site to enter their contact and credit card details 
once, then book multiple properties.

HCI acts on behalf of its members as an industry advocate on operating issues.��

Product discounts. HCI leverages the power of its network to negotiate discounts with suppliers of ��
quality products and services.

Questions?
Contact Bruce Hyland, Chairman, Heritage & Character Inns at chairman@heritageinns.co.nz, or Stan Holt, 
HCI Administrator, at info@heritageinns.co.nz


